Schools Program FAQs and Answers

Show Dates: Friday 22" of March to Tuesday 2" of April
Easter Long Weekend: Friday 29" of March to Monday 1°t of April
Show Opening Hours: 9am till 7pm (All pavilions close at 7pm)
o Carnival open till late.
Primary Preview Day — An exclusive sneak peak for Primary School Students on
Thursday 21 of March. Ticketed event with limited spaces.
2024 SRES Schools Program
o Date: 22" March, 25" — 28" March, 2" April (All show days excluding weekends
and public holidays).
Years: K-12
Cost (Per Student): $20.00
Teacher Tickets: $20 per Teacher — Complimentary passes for carers with
companion cards
How to buy tickets: Purchase tickets online via the link below.
Link:
https://rasnsw.ungerboeck.net/prod/emc00/register.aspx?aat=68657648486c34
73377577736c4534436b5a4f674148314179362f7350686f5a31465650376a7662
4847513d
o Any issues or inquiries please call: Brooklyn (9704 1494) or Imogen (9704 1197)
Schools Food Tech Workshops
o Honey and Bush Tucker workshops will run on the first day of show for secondary

students only.
Workshop tickets are $15 each (incl GST).
Sessions are 30min each.

o O O

If you want to attend both sessions it is $15 per student per session

o Location: Somerville Rooms (Meet in Woolworths Food Dome Foyer)
Teacher Professional Development (TPD)

o Teacher Professional Development days will happen throughout the year.

Please keep an eye on our website to see when RAS is hosting the next TPD.

General
All tickets will go on sale 6/11/23 and will close on the 15/3/2024
Students with Companion Cards will be allowed 1 additional ticket (free).

o

Companion card numbers must be emailed to education@rasnsw.com.au

o
o Tickets will be emailed within 10 business days after payment is received.
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e Payment RAS does not accept AMEX or Diners Club Credit Cards. No personal cheques
will be accepted.

o Ed Connect prefer public schools to purchase tickets via their school P-card.
o Ifyou need to pay by purchase order, please contact us at
education@rasnsw.com.au

o For bookings made less than 2 weeks prior to the Show, payment is required at
time of booking.

What is the cost for students and teachers?
Student tickets can be purchased for $20 (GST free) per student. Teacher tickets are $20
(GST free).

Are you able to provide a free ticket for carers of disabled students?
Yes, as long as the student holds a companion card, we can provide a free ticket for the
carer.

How can | go about purchasing tickets?
To purchase tickets please go to our website:
https://www.eastershow.com.au/education2/?currentTab=Schools-Excursions

We are a university/TAFE/Non-Registered Non-Government can we still book tickets at
the schools price?
Unfortunately, as per our terms and conditions, schools must meet the following criteria to
be able to purchase tickets at our schools price:

e Schools defined as NSW and ACT public schools

e ‘List of Registered Non-Government Schools in New South Wales’

e ACT Government directory of Non-Government Schools

e Homeschool’s registered with the NSW Board of Studies

Are you running Food Technology workshops this year? When will they be? What do they
cost?

We are running two different food technology workshops this year; bush tucker and honey.
They will be running over the course of six days (all show days excluding weekends and
public holidays).

Each workshop goes for 30 minutes; 9:45am, 10:30am, 11:15am

Tickets are $15 (incl GST) per student and will have to be purchased alongside general entry
show tickets. Teachers do not have to pay to supervise.

Do the tickets come with complementary public transport?
Yes, they will include same-day return public transport.
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Can | bring my home-school children?

This year, RAS has teamed up with the Home Education Association, who will be booking on
behalf of all Homeschool families wanting to attend the Easter Show through our Schools
Program. Please contact the HEA for more information or to book tickets for the Easter
Show!

I am a charity and | would like to receive some free/discounted tickets for some children
to attend show, are you able to help me?

Free charity tickets can be applied for at the following link:
https://www.eastershow.com.au/ticket-information/?currentTab=Tickets-for-Schools-&-
Charities

| would like to pay for my tickets by credit card over the phone.
To purchase tickets or process payments over the phone please contact Brooklyn (9704
1494) or Imogen (9704 1197)

| have not confirmed numbers yet. Can | place a tentative booking and then amend the
order later?

You can if you have not yet paid. All you have to do is login with the same account that you
used to book the tickets and go to ‘View my Registrations’ and then press edit next to the
appropriate event.

If you have paid it will be more difficult. If you wish to lessen the amount of students you
have purchased, a refund may not be available to you. If you wish to increase, there should
be no problem. Contact us or place an additional order.

Please be advised that if tickets are not paid for after the deadline update (7 days after
making initial booking) the order will be cancelled and tickets will not be sent out.

I need a tax invoice.

The tax invoice will have been emailed to you upon booking of tickets.

If you need additional information please email us at education@rasnsw.com.au you’re
your order number.

Is there bus parking?

Yes, busses can park in Pod C on Old Hill Link Rd. A map of the location of Pod C will be
provided in your Teacher Pack.
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